
Steps for Buyers 

• Update any Internet 
browser bookmarks  to 
www.bidsync.com. 

• Change any links on your 
agency Web site. 

• Modify any newspaper 
advertisements/bid boards 

• If vendors call and ask 
about the change inform 
them the site will function 
the same and they will not 
have to reregister. If they 
have any other questions 
encourage them to call 
BidSync vendor support. at 
800-990-9339. 

• Contact RFP Depot/
BidSync if you need any 
assistance. 

Additional information 

• The current site 
www.rfpdepot.com will 
automatically re-direct  to 
the new site which is 
www.bidsync.com. 

Beginning September 15, RFP 
Depot is changing its name to 
BidSync. The Company feels the 
name change will more accu-
rately reflect the connection 
that can be made between buy-
ers and suppliers. 

“We want everyone to know 
that our system will synchronize 
the procurement process,” said 
Joe McCaul, president of RFP 
Depot. “The name BidSync 
provides a more accurate view 
of what the company can offer.” 

Users of the BidSync system will  
notice a redesigned, easier to 
use Web site, but will not have 
to change anything about how 
they use the system.  User 
names and passwords will be 
the same and all agency docu-
ments will be on the new site. 

“The transition will be smooth 
for all users and I want to em-
phasize the company will have 
the same ownership and man-
agement. Everyone will continue 

to receive the same excellent 
service they have become ac-
customed to,” said McCaul. “If 
any user has questions or needs 
assistance with the name change 
please call us at 800-990-9339.”  

In an effort to make this transi-
tion easier, the Agency Support 
team has been busy creating 
updated versions of your stan-
dard documents to read 
“BidSync” rather than “RFP 
Depot.” These updated docu-
ments are available upon your 
request; please let us know if 
you have any concerns regard-
ing your standard documents. 
There are a few others steps for 
Buyers to keep in mind. 
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City of Moab, UT 
City of Murray, UT 
Davis SD, UT 
Draper City, UT 
Drexel University, PA 
Greenville Public Schools, MI 
Hamilton County, OH 
Kent ISD, MI 
 
 

 
Midvale City, UT 
MSBO, MI 
Murray City SD, UT 
Nebo SD, UT 
Oakland Schools, MI 
Pariah Holding, FL 
Spanish Fork City, UT 
Springville City, UT 
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NEW AGENCIES IN 2008 
2008 has been a banner year at RFP Depot/BidSync.  The following have joined our family of agencies: 

 
State of California, CA 
Swartz Creek Community Schools, MI 
Traverse City Area Public Schools, MI 
Utah State University, UT 

Van Buren ISD, MI 
Wayne RESA, MI 
Weber County, UT 

Yolo County, CA 
 



In addition to providing an electronic bidding module did you know RFP Depot also offers: 

 

• E-agenda tool—Submit, approve and quickly report eAgenda items for your next meeting.  

• RFP Evaluator—Create custom criteria for evaluations and invite evaluators electronically.  

• Orders—Take advantage of online requisitioning automatic approval workflows, online shipping status,     
reports and more!  

• Contract Manager—Manage current and expiring contracts with the help of automatic notifications 
and document organization.  Use templates to create new contracts with vendors.  

• CRM—Calendar tool that can be used to schedule events, appointments and tasks. It can also be used 
to store  contact information.  

• BAFO—Quickly create a Best & Final Offer round for your bids. 

 

If you have any questions about these or any other services please contact us. 

Let us do the work for you! 
If a vendor ever calls and asks how to use the RFP Depot system, have them call us! RFP Depot has a dedi-
cated vendor support team willing to answer any questions a vendor has about the system.  This is a free 
service to both vendors and agencies and will help ensure your bid will been seen and responded to.  The 
Vendor Support team will never interpret a bid and will direct all bid-specific questions back to the listing 
agency.  

 

RFP Depot Vendor Support:                                         RFP Depot Agency Support 

800.990.9339  Option 1                                       800.990.9339  Option 2 

support@rfpdepot.com                                       agencysupport@rfpdepot.com  
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We want to hear from you!  
 
Our success is in the satisfaction of our users. Let us know how we are doing. 
 
We are interested to hear what features most benefit you and your users and what  
additional features would improve your experience. 

Please note our new 
address: 
 
 
 
629 E. 700 S. 
Suite 101 
American Fork UT 84003 

mailto:support@rfpdepot.com�
mailto:agencysupport@rfpdepot.com�
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